ST EDMUND's COLLEGE
& PREP ScHooL

PARENTAL CODE OF CONDUCT

Rooted in Christ and Catholic tradition and under the guidance of its patron, St Edmund'’s aims to
realise the God-given potential, in body, mind and spirit, of all members of its community through
service and leadership.

Avita Pro Fide

St Edmund'’s is committed to ensuring the welfare and protection of children in its care and this
commitment is a fundamental part of the role of every person employed by St Edmund’s.

At the heart of Catholic education lies the belief that a child’s education and upbringing are most
effective and fulfilling when parents and school work together as equal partners in the best interests
of the child. We appreciate that all children will face challenges at some stage during their time at
school and we will always look to do our very best for every Edmundian of whatever age.

In return we expect that parents and guardians maintain a positive and constructive relationship with
the School. On entry to the School all parents sign and agree to the Parent Contract, in which we set
out the expectations we have of parents and guardians. This Code of Conduct expands on that to
ensure that everyone in the School community understands the expectations we all have.

In particular we ask that in all your dealings with the School you seek to uphold the same Edmundian
Virtues which are at the heart of an Edmundian Education:
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EDMUNDIAN VIRTUES

We hope that the examples we give of unacceptable behaviour are obvious and uncontroversial, and
we hope that you can help us to enforce them, so that everyone in the Edmundian community feels
safe, appreciated and respected at all times.

Contacting Staff

We want parents to communicate with us regularly and promptly, but we ask all parents to be mindful
of how and when they contact School staff and ask that all communication with staff should be
respectful and polite. Staff will generally try to respond to parents / guardians within one working day,
but school life means that this may not always be possible. Parents / guardians should generally



contact their child’s form teacher (Prep School) or form tutor (College) in the first instance with any
questions or queries, or the relevant subject teacher, only escalating to housemaster / housemistress
or more senior staff if necessary thereafter. In the world of education, ‘taking it straight to the top’ is
rarely the best way to resolve a problem. The vast majority of issues will be able to be dealt with at
that level and, if not, will automatically be passed to the correct person.

Supporting the School

We ask that all parents and guardians support and comply with school policies (all of which are
available on the website), and ensure that their children do so too. This is particularly important in
relation to the School’s policies on dress, uniform, facial hair, skirt length, shoes, make-up, hair colour
etc. We ask parents to provide a uniform which conforms to our policies and to replace items as
necessary and in good time.

Expectations

In order to ensure a peaceful and safe school environment, St Edmund’s College and Prep will not
tolerate poor behaviour from parents, guardians and visitors, such as the following:

e Behaviours which would compromise the Health and Safety of staff, students and other
visitors on site

e Behaviour that compromises the School’s Data Protection responsibilities or discloses
confidential information

e Providing false or misleading information to the School or failing to disclose information

e Providing mendacious reasons for their child’s absence from school during published term
dates

e Failure to respect the School’s need to remain neutral in cases of family dispute

e Driving without due care and attention on site and parking in non-allocated areas

e  Failure to comply with School staff, including estates staff and traffic marshals

e Disruptive behaviour which interferes or threatens to interfere with the operation of the
School

e Using offensive language, swearing, cursing or using profane language to a member of staff,
contractor, Governor, visitor, fellow parent/guardian or student

e Threatening to cause actual bodily harm to a member of staff, contractor, Governor, visitor,
fellow parent/guardian or student

e The use of rude or aggressive hand gestures, including shaking or holding a fist towards
another person

e Damaging or destroying School property

e Abusive or threatening emails / text messages / phone messages or other communications

e The use of physical aggression towards another adult or child. This includes physical
punishment of your own child

e Approaching someone else’s child to chastise them or to discuss the actions of that child
towards their own child

e Smoking, vaping or consuming drugs whilst on School property or accessing the School site
whilst intoxicated or under the influence of drugs

This is not an exhaustive list but seeks to provide illustrations of poor behaviour.
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Should poor behaviour occur on the School premises, the School may feel it is necessary to contact
the appropriate authorities and, if necessary, ban the offending adult(s) from entering the school
grounds.

Use of Social Media

St Edmund’s College and Prep make use of social media to enable parents and guardians to receive
and to respond to messages regarding School events, and positive contributions to the School’s social
media, such as comments on Instagram, are welcomed. However, if misused, the School community
can be negatively affected, with the potential to amplify misleading information and undermine the
School’s messaging and brand. This Code of Conduct sets out clear procedures for how we expect
parents and guardians to conduct themselves on social media and when using messaging apps such
as WhatsApp, Facebook or Instagram.

We take very seriously inappropriate use of social media by a parent or guardian to humiliate or to
criticise publicly the School, another parent, member of staff, Governor or child (whether they are a
St Edmund’s pupil or not).

Any concerns parents or guardians may have about the School should be voiced through the
appropriate channels by speaking to the relevant teacher, form tutor or housemaster or
housemistress, so that they can be dealt with fairly, appropriately and effectively for all concerned.
Parents/guardians must not use social media as a medium to air a concern or grievance. Additionally,
for parents/guardians who are also members of staff, they should be mindful of the Staff Code of
Conduct.

The School considers the following examples to be inappropriate uses of social media. This list is non-
exhaustive and is intended to provide examples only:

e Defamatory, offensive or derogatory comments regarding the School or any of its children,
parents, staff or Governors on WhatsApp, Facebook, Instagram or any social media platforms

e Making false or vexatious allegations against members of the School community or recklessly
repeating gossip or unsubstantiated allegations

e Identifying or posting images or videos of children

e Bringing the School into disrepute

e Emails containing abusive or personal comments about staff, children or Governors

e Using social media to publicly challenge School policies or discuss issues about individual
children or members of staff

e Threatening behaviour, such as intimidation of staff or using offensive language

e Breaching School security procedures

Supporting Sports Fixture

Itis a great joy to us that so many parents come to watch their children playing in sports fixtures, both
home and away. We want these occasions to be not just educational, but also fun and enjoyable for
all involved, whether that be players, parents, staff or visiting officials. We therefore ask parents to

respect the following measures:

e Spectators are asked to stay off the playing areas, and, where in place, to remain behind the
courtesy barriers
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e Vocal supportis encouraged, but it must always be positive and encouraging. No player should
ever feel that they are being criticised or negatively judged by spectators

e Many parents have considerable expertise, but all are asked to leave coaching to the coaches

e  C(Criticism of referees, umpires or other match officials is unacceptable. They do the job out of
sheer kindness and generosity, and, even if mistakes are made, it is only right that they should
be respected and appreciated. Criticising match officials is also a poor example to set to the
children

What Happens if the Code of Conduct is breached?

In cases where unacceptable behaviour is considered to be a serious and potentially criminal matter,
the concerns will, in the first instance, be referred to the Police. In cases where the evidence suggests
that behaviour would be tantamount to libel or slander, then the School may refer the matter to the
School’s solicitors for further action.

In cases where the Code of Conduct has been broken but the breach was not a libellous, slanderous
or criminal matter, then the School will send a formal letter to the parent / guardian / visitor, inviting
them to a meeting.

If a parent / guardian refuses to attend this meeting, the School will issue a written instruction asking
them to cease the behaviour causing concern and warn that if they do not, they may be in breach of
the Parent Contract and at risk of having the contract terminated by the School, in accordance with
paragraph 7.13.6 of the Parent Contract.

If a visitor refuses to attend the meeting, the School will issue a written instruction asking them to
cease the behaviour causing concern and warn that if they do not, they may be issued with a ban to
prohibit them from entering the School grounds in order to safeguard the School community.

In all cases, decision making will centre on the safety, well-being and best interests of our pupils, both
individually and collectively, and on the happiness of the St Edmund’s Community as a whole.
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